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*ORVVDLUH�GH�OD�FKDvQH�FRPPHUFLDOH�GX�OLYUH�

�eGLWHXUV�GLVWULEXWHXUV�²�3ODWH�IRUPH�ORJLVWLTXH�3ULVPH�²�7UDQVSRUWHXUV�²�/LEUDLUHV����
�

�
$�
�
$WWHODJH��� 8Q� DWWHODJH� HVW� FRQVWLWXp� G·XQ�WUDFWHXU��FDELQH��HW�G·XQH�VHPL�UHPRUTXH��
�
$YDULH��� 7RXW� GRPPDJH� j� OD� PDUFKDQGLVH�GXUDQW�VRQ�WUDQVSRUW��
�
%�
�
%'9� �RX� %XUHDX� GH� 9LOOH���� &KH]� 35,60(��RSpUDWLRQ� TXL� FRQVLVWH� j� VDLVLU� LQIRUPDWL�TXHPHQW� OH� ERUGHUHDX� GH� UHPLVH� G·XQ�UHPHWWDQW�DILQ�GH�FUpHU�XQ�IOX[�WKpRULTXH�DYDQW�OH�WUDLWHPHQW�GHV�FROLV�VXU�OD�FKDvQH�PpFDQLVpH���
%RUGHUHDX� GH� OLYUDLVRQ�GpWDLOOp� �� 'RFXPHQW�35,60(�VXU� OHTXHO� VRQW�FRQVLJQpV� OHV�GLIIpUHQWV�HQYRLV� GHVWLQpV� j� XQ� PrPH� OLEUDLUH�GHVWLQDWDLUH�� ,O� SHUPHW� GH� IDLUH� XQ� SRLQWDJH�TXDQWLWDWLI� HW� TXDOLWDWLI� j� OD� OLYUDLVRQ�� ,O�DFFRPSDJQH� OH� UpFpSLVVp� G·H[SpGLWLRQ� GX�WUDQVSRUWHXU��
�%RUGHUHDX� GH� UHPLVH��� 'RFXPHQW� VXU� OHTXHO�O·(GLWHXU�'LVWULEXWHXU� FRQVLJQH� OHV� H[SpGLWLRQV��OHV� FROLV�� TX·LO� YD� FRQILHU� j� 35,60(�� ,O� IDLW�O·REMHW� G·XQH� VDLVLH� VXU� OD� SODWH�IRUPH� SRXU�FUpHU�XQ�IOX[�WKpRULTXH�LQIRUPDWLTXH��
�
%RUGHUHDX� GH� UHWRXU��� 'RFXPHQW� 35,60(� VXU�OHTXHO� OH� OLEUDLUH� FRQVLJQH� VHV� FROLV� UHWRXU�� ,O�DFFRPSDJQH�OHV�FROLV�MXVTX·j�OD�SODWH�IRUPH�TXL�O·XWLOLVHUD� SRXU� FUpHU� XQ� IOX[� WKpRULTXH�QpFHVVDLUH�DX�WUDLWHPHQW�GHV�FROLV���%R[�SDOHWWH���&RQWHQHXU�HQ�FDUWRQ�GRQW�OD�EDVH�HVW�FRQVWLWXpH�G·XQH�SDOHWWH��
�
�

�
&�
�
&DJH���&RQWHQHXU�HQ�PpWDO�JULOODJp�SHUPHWWDQW�OH�VWRFNDJH�HW�OD�PDQXWHQWLRQ�GHV�FROLV���
&DKLHU�GHV�FKDUJHV���'RFXPHQW�pFULW�DVVRFLp�DX�FRQWUDW� FRPPHUFLDO� IRUPDOLVDQW� OHV� REOLJDWLRQV��UpJOHPHQWDLUHV��DGPLQLVWUDWLYHV�����GHV�SDUWLHV�HQ� SUpVHQFH� �H[���� FDKLHU� GHV� FKDUJHV�WUDQVSRUWHXU����
&DQDO� GH� GLVWULEXWLRQ��� (QVHPEOH� G
HQWUHSULVHV�LQWHUYHQDQW� GH� IDoRQ� VpTXHQWLHOOH� GDQV� OH�WUDQVIHUW� GHV� SURGXLWV� RX� VHUYLFHV� GX�SURGXFWHXU� DX� FOLHQW� ILQDO�� 2Q� GLVWLQJXH�FODVVLTXHPHQW� OH� FDQDO� WUDQVDFWLRQQHO� TXL�UHQYRLH� DX[� RSpUDWLRQV� G
pFKDQJHV�FRPPHUFLDX[� HQWUH� OHV� SDUWHQDLUHV� HW� OH� FDQDO�ORJLVWLTXH�OLp�DX[�RSpUDWLRQV�SK\VLTXHV���&HQWUH� GH� GLVWULEXWLRQ� �� (QWUHS{W� D\DQW� SRXU�REMHFWLI�OD�GLVWULEXWLRQ�GHV�SURGXLWV�DX[�FOLHQWV���
&KDvQH� ORJLVWLTXH��� (QVHPEOH� GHV� HQWUHSULVHV�LQWHUGpSHQGDQWHV� VH� FRRUGRQQDQW� GDQV� OD�UpDOLVDWLRQ� GHV� DFWLYLWpV� �DSSURYLVLRQQHPHQW��SURGXFWLRQ� HW� GLVWULEXWLRQ�� SRXU� DVVXUHU� OD�FLUFXODWLRQ� GHV� SURGXLWV� RX� VHUYLFHV� GH� OHXU�FRQFHSWLRQ�j�OHXU�ILQ�GH�YLH���
&KDvQH� GH� WUL� PpFDQLVpH��� 'LVSRVLWLI� FRPSRVp�GH� OLJQHV� G·LQWURGXFWLRQ� �PDQXHOOH� RX�DXWRPDWLTXH��� G·XQ� WULHXU� HW� GH� JRXORWWHV� GH�VRUWLH���
&KDUJHXU���'pVLJQH� OD� SHUVRQQH� RX� O
HQWUHSULVH�TXL�FRQILH�O
DFKHPLQHPHQW�GH�VHV�PDUFKDQGLVHV�j� XQ� WUDQVSRUWHXU�� /HV� FKDUJHXUV� VRQW� OHV�GpWHQWHXUV�HW�H[SpGLWHXUV�GX�IUHW��
�



�

�
�����pGLWLRQ�DYULO������²�SDJH���

&/,/� �&RPPLVVLRQ� GH� /LDLVRQ� ,QWHUSURIHVVLRQ�
QHOOH�GX�/LYUH����$VVRFLDWLRQ�UpJLH�SDU�OD�ORL�GH������ TXL� D� SRXU� REMHW� OH� GpYHORSSHPHQW� GX�PDUFKp�HW�GH�OD�SURPRWLRQ�GX�OLYUH�� O·pWXGH�HW�OHV�SUDWLTXHV�UHODWLYHV�j�OD�FKDvQH�FRPPHUFLDOH�GX�OLYUH���
&RGH�j�EDUUHV��RX�FRGH�EDUUHV�RX�FDE����&RGH�FRQVWLWXp� G
XQH� VXFFHVVLRQ� GH� WUDLWV� HW�G
HVSDFHV� SDUDOOqOHV� GLVWULEXpV� VHORQ� XQH�FRQILJXUDWLRQ� GpWHUPLQpH�� SHUPHWWDQW� OH�WUDLWHPHQW� DXWRPDWLTXH� GH� O
LQIRUPDWLRQ� TX
LO�UHSUpVHQWH���&ROLV��� 7RXW� REMHW� RX� HQVHPEOH� G
REMHWV�� TXHOV�TX
HQ� VRLHQW� OH� SRLGV�� OH� YROXPH� HW� OHV�GLPHQVLRQV�� FRQVWLWXDQW� XQH� FKDUJH� XQLWDLUH�ORUV� GH� OD� UHPLVH� j� 35,60(� RX� DX� WUDQVSRUWHXU��FDUWRQ�� FDLVVH�� UROO�� SDOHWWH«�� FRQGLWLRQQpH�SDU� O·H[SpGLWHXU� DYDQW� OD� SULVH� HQ� FKDUJH��PrPH� VL� OH� FRQWHQX� HVW� GpWDLOOp� GDQV� OH�GRFXPHQW�GH�UHPLVH��
�&RPPLVVLRQQDLUH� GH� WUDQVSRUW��� /H�FRPPLVVLRQQDLUH� RUJDQLVH� OH� WUDQVSRUW� GHV�PDUFKDQGLVHV� TXL� OXL� VRQW� FRQILpHV�� ,O� D� XQH�REOLJDWLRQ�GH�UpVXOWDW���LO�HVW�JDUDQW�GH�OD�ERQQH� ILQ� GX� WUDQVSRUW�� $� FH� WLWUH�� LO� VH�SRUWH��GXFURLUH��GX�IUHW��HW�UpPXQqUH�WRXV�OHV�LQWHUYHQDQWV�DJLVVDQW�SRXU�VRQ�FRPSWH��QRWDPPHQW�OHV�WUDQVSRUWHXUV�DIIUpWpV�GRQW�LO� D� OH� OLEUH� FKRL[�� /
H[HUFLFH� GH� OD�FRPPLVVLRQ� GH� WUDQVSRUW� HVW� VRXPLV� j� GHV�FRQGLWLRQV� GH� FDSDFLWp� SURIHVVLRQQHOOH�� GH�FDSDFLWp� ILQDQFLqUH�� G
KRQRUDELOLWp� HW� j� XQH�LQVFULSWLRQ�j�XQ�UHJLVWUH�VSpFLILTXH�WHQX�SDU� OD�'LUHFWLRQ�5pJLRQDOH�GH�O
(TXLSHPHQW��'pFUHW�GX���0DUV���������&RPSWH�IHUPH���$FKDW�G·RXYUDJH�FRQFOX�G·XQH�PDQLqUH� GpILQLWLYH��� FHV� RXYUDJHV� QH� SRXUURQW�IDLUH�O·REMHW�GH�UHWRXU�j�O·pGLWHXU���&RQWUDW� GH� WUDQVSRUW��� &RQYHQWLRQ� �pFULWH� RX�WDFLWH��SDU� ODTXHOOH�XQ� WUDQVSRUWHXU� V
HQJDJH�j�GpSODFHU� OD� PDUFKDQGLVH� G
DXWUXL�� PR\HQQDQW�XQ� SUL[� GpWHUPLQp� HW� GDQV� XQ� GpODL� IL[p�� /H�FRQWUDW� HVW� FRQVHQVXHO�� $XWUHPHQW� GLW�� LO� HVW�MXULGLTXHPHQW�IRUPp�GqV�O
LQVWDQW�R��OHV�SDUWLHV�VH�VRQW�PLVHV�G
DFFRUG�VXU�FHV�FRQGLWLRQV��
�
&RQYR\HXU���,O�SHUPHW�G·LQWURGXLUH�OHV�FROLV�VXU�OD�FKDvQH�HW�GH�OHV�DFKHPLQHU�MXVTX·DX�WULHXU��
�
&RXUVLHU� LQWpJUp� 3ULVPH��� ,O� D� SRXU� PLVVLRQ�G·HQOHYHU�� SRXU� OH� FRPSWH� GHV� OLEUDLUHV�� OHV�FRPPDQGHV�FOLHQWV��OHV�SHWLWV�UpDVVRUWV�XUJHQWV�HW� OHV� FRPPDQGHV� DXSUqV� G·pGLWHXUV� QRQ�UpIpUHQFpV�VXU�OD�SODWH�IRUPH�SRXU�OHV�UHPHWWUH�

j� 3ULVPH�� DILQ� TX·LOV� VRLHQW� FRQVROLGpV� DYHF� OH�IOX[�MRXUQDOLHU���
�
'�
�
'pODL� GH� OLYUDLVRQ��� 7HPSV� V·pFRXODQW� HQWUH� OD�UpFHSWLRQ� G·XQH� FRPPDQGH� FOLHQW� HW� VD�OLYUDLVRQ���
'pYR\pV���'pQRPLQDWLRQ� IDLWH� DX� FROLV� TXL� RQW�pWp� GLULJpV� YHUV� OH� PDXYDLV� WUDQVSRUWHXU� �RX�GHVWLQDWLRQ���VXLWH�j�XQH�HUUHXU�GH�FKDUJHPHQW�RX�GH�WUL�VXU�OD�SODWH�IRUPH��'LIIXVHXU��� 3HUVRQQH� RX� HQWUHSULVH� HQ� FKDUJH�GH�OD�GLIIXVLRQ�GHV�QRXYHDXWpV�HW�GX�IRQGV�G·XQ�RX� GH� SOXVLHXUV� pGLWHXUV� HQ� YXH� GH� OHXU�FRPPHUFLDOLVDWLRQ�� 6HORQ� OD� WDLOOH� GHV�PDLVRQV�G·pGLWLRQ��OD�GLIIXVLRQ�SHXW�rWUH�DVVXUpH�SDU�XQ�VHUYLFH�LQWpJUp�RX�SDU�XQH�VWUXFWXUH�DXWRQRPH���
'LVWULEXWHXU��� 3UHVWDWDLUH� GH� VHUYLFH� GHV�GLIIXVHXUV� �HW� GRQF� GHV� pGLWHXUV��� &HWWH�VWUXFWXUH� VWRFNH� OHV� OLYUHV�� UHoRLW� OHV�FRPPDQGHV�GHV�OLEUDLUHV��YLD�OHV�UHSUpVHQWDQWV��',/,&20«��� OHXU� H[SpGLH� OHV� RXYUDJHV� HW�WLHQW� OH� FRPSWH� GH� FHV� RSpUDWLRQV�� /H�GLVWULEXWHXU� HVW� KDELOLWp� j� UHFRXYULU� OHV�IDFWXUHV� HW� IRXUQLW� DX� GLIIXVHXU� �TXL� OHV�WUDQVPHW�j�O·pGLWHXU��GHV�GRFXPHQWV��WHOV�TXH� O·pWDW� GHV� YHQWHV� SDU� WLWUH� RX� SDU�FROOHFWLRQ���
'RQQHXU�G
RUGUH���3DUWLH�TXL�FRQFOXW�OH�FRQWUDW�GH�WUDQVSRUW�DYHF�OH�WUDQVSRUWHXU����
(�
�
(',� �(FKDQJH� GH� GRQQpHV� LQIRUPDWLVpHV�����(OHFWURQLF� GDWD� LQWHUFKDQJH��&RQVWLWXH� OH�WUDQVIHUW� pOHFWURQLTXH� G·LQIRUPDWLRQV� HQWUH�GHX[� SDUWHQDLUHV� FRPPHUFLDX[�� &H� WUDQVIHUW�IRQFWLRQQH� G·XQH� DSSOLFDWLRQ� LQIRUPDWLVpH� j�XQH�DXWUH�DSSOLFDWLRQ�LQIRUPDWLVpH��DYHF�O·DLGH�G·XQ� ILFKLHU� GH� GRQQpHV� VWUXFWXUpHV� HW� HQ�UHVSHFWDQW� OHV� QRUPHV� QDWLRQDOHV� HW�LQWHUQDWLRQDOHV�� 8QH� FDUDFWpULVWLTXH� GH� O·(',��HVW� TX·LO� SHUPHW� O·pFKDQJH� G·LQIRUPDWLRQ� VDQV�LQWHUYHQWLRQ� KXPDLQH� �H[���� JHVWLRQ� GHV�FRPPDQGHV��JHVWLRQ�GHV�H[SpGLWLRQV«����
eGLWHXU��� $VVXUH� OD� SXEOLFDWLRQ� HW� OD� PLVH� HQ�YHQWH�G·RXYUDJHV���(QYRL��� 4XDQWLWp� GH� PDUFKDQGLVHV�� HPEDOODJH�HW� VXSSRUW� GH� FKDUJH� FRPSULV�� PLV� j� OD�GLVSRVLWLRQ� GH� 35,60(� HW� UHSULV� VXU� XQ� PrPH�



�

�
�����pGLWLRQ�DYULO������²�SDJH���

WLWUH�GH�WUDQVSRUW��ERUGHUHDX�GH�OLYUDLVRQ��SRXU�XQH�PrPH�H[SpGLWLRQ����
eWLTXHWWH� UHWRXU��� (WLTXHWWH� DXWRFROODQWH�MDXQH�IRXUQL�SDU�35,60(�DX�OLEUDLUH��(OOH�SHUPHW�G·LGHQWLILHU�HW�GH� WUDLWHU� OHV�FROLV� VXU� OD�SODWH�IRUPH���
([FpGHQW� �FROLV� HQ���� &ROLV� SRXU� OHTXHO� LO�Q·H[LVWH�SDV�GH�IOX[�WKpRULTXH����
)�
�)LFKH� SDOHWWH� UHWRXU��� 'RFXPHQW� VXU� OHTXHO�35,60(� FRQVLJQH� OHV� FROLV� UHWRXUV� DSUqV�WUDLWHPHQW��&KDTXH�ILFKH�SDOHWWH�HVW�GHVWLQpH�j�XQ� VHXO� HW� XQLTXH� UHPHWWDQW�� (OOH� UpJLW� OH�WUDQVIHUW� GH� UHVSRQVDELOLWp� HQWUH� 35,60(� HW� OH�UHPHWWDQW����
*�
�
*HQFRG��� &RGLILFDWLRQ� SHUPHWWDQW�G·LGHQWLILHU� WRXV� OHV� DFWHXUV� GH� OD� FKDvQH�FRPPHUFLDOH� GX� /LYUH�� ',/,&20� D� pWp�PDQGDWp� SDU� OD� &/,/� SRXU� JpUHU� HW� GpOLYUHU�OHV�Q��JHQFRG��
�*HUEHU���$FWLRQ�G
HPSLOHU�RX�GH�VXSHUSRVHU�GHV�FROLV���
*,(���*URXSHPHQW�G·,QWpUrW�(FRQRPLTXH���
*URVVLVWH��� ,QWHUPpGLDLUH� HQWUH� OH� GLVWULEXWHXU�HW�OH�OLEUDLUH��/H�JURVVLVWH�DFKqWH�GHV�OLYUHV�DX[�GLIIpUHQWV� GLVWULEXWHXUV� HW� OHV� UHYHQG� DX[�OLEUDLUHV���
*URXSDJH��� 2SpUDWLRQ� SDU� ODTXHOOH� GHV� HQYRLV�GH� PDUFKDQGLVHV� HQ� SURYHQDQFH� GH� SOXVLHXUV�H[SpGLWHXUV�VRQW�UpXQLV�HW�FRQVWLWXpV�HQ�XQ� ORW�XQLTXH�HQ�YXH�GH�OHXU�DFKHPLQHPHQW����
+�
�
+D\RQ���3ODWH�IRUPH�pOpYDWULFH�IL[pH�j�O
DUULqUH�GHV�YpKLFXOHV�GHVWLQpV�j�IDFLOLWHU�OH�FKDUJHPHQW�HW�OH�GpFKDUJHPHQW�GHV�VXSSRUWV�GH�FKDUJH��������

,�
�
,QMHFWHXU���,OV�SHUPHWWHQW�G·LQWURGXLUH�OHV�FROLV�VXU� OH� WULHXU� HW� GH� V\QFKURQLVHU� OD� YLWHVVH� GHV�FROLV�HW�GHV�SODWHDX[����
,6%1��� $EUpYLDWLRQ� GH� ,QWHUQDWLRQDO� 6WDQGDUG�%RRN� 1XPEHU�� 1XPpUR� LQWHUQDWLRQDO� QRUPDOLVp�DWWULEXp� j� WRXW� OLYUH� SXEOLp� HW� SHUPHWWDQW�G·LGHQWLILHU� VXU� OH� SODQ� LQWHUQDWLRQDO� FKDTXH�WLWUH����
/�
�
/HWWUH� GH� YRLWXUH��� 'RFXPHQW� GH� WUDQVSRUW�WHUUHVWUH� pWDEOL� SDU� O
H[SpGLWHXU�� SRUWDQW� OHV�PHQWLRQV� OpJDOHV�� UpJOHPHQWDLUHV� UHODWLYHV� j�O
LGHQWLILFDWLRQ� GH� OD� PDUFKDQGLVH� HW� GH�O
RSpUDWLRQ�GH�WUDQVSRUW��(OOH�IDLW�IRL�GX�FRQWUDW�GH�WUDQVSRUW����/LEUDLULH��� &RPPHUFH� GH� OLYUH�� TXL� SHXW�V·DFFRPSDJQHU� GH� OD� YHQWH� G·DXWUHV� SURGXLWV�WHOV� TXH� OD� SDSHWHULH�� 6HORQ� OH� QLYHDX� GH�VSpFLDOLVDWLRQ�� RQ� SDUOHUD� G·XQH� OLEUDLULH�JpQpUDOH�RX�VSpFLDOLVpH��

�
/LPLWH� GH� UHVSRQVDELOLWp��� 6DXI� FRQGLWLRQV�FRPPHUFLDOHV� SDUWLFXOLqUHV� SOXV� IDYRUDEOHV��O·LQGHPQLVDWLRQ�YHUVpH�SDU�OH�UHVSRQVDEOH�DYpUp�GH� OD� SHUWH� G·XQ� HQYRL� HVW� VWULFWHPHQW� OLPLWpH�DX[�PRQWDQWV�VXLYDQWV������½�GX�NJ�SRXU�FKDFXQ�GHV� REMHWV� FRPSULV� GDQV� O·HQYRL� DYHF� XQ�PD[LPXP�GH�����½�SDU�FROLV��

�
/LYUDLVRQ��� 5HPLVH� GHV� PDUFKDQGLVHV� j� OHXU�GHVWLQDWDLUH�GpVLJQp�SDU�OHWWUH�GH�YRLWXUH���
/RJLFLHO� 6,5(1(��� /RJLFLHO� FRPPHUFLDOLVp� SDU�35,60(� DXSUqV� GHV� UHPHWWDQWV� TXL� VRXKDLWHQW�QRUPDOLVHU� OHXUV� UHPLVHV� HQ� DSSRVDQW� XQH�pWLTXHWWH�FRGH�j�EDUUHV� VXU�FKDTXH�FROLV�HW�HQ�WUDQVPHWWDQW� XQ� ILFKLHU� LQIRUPDWLTXH� �(',�� j�35,60(���
�
/RJLVWLTXH� �� (QVHPEOH� GHV� RSpUDWLRQV� TXL�SHUPHWWH�GH�PHWWUH�j�GLVSRVLWLRQ�OH�ERQ�SURGXLW�DX�ERQ�PRPHQW�DX�ERQ�HQGURLW�j�PRLQGUH�FR�W����
0�
�
0DQTXDQW��� 3DU� GLVWLQFWLRQ� DYHF� OD� SHUWH�WRWDOH�� GpVLJQH� XQH� SHUWH� SDUWLHOOH� GH� OD�PDUFKDQGLVH� RX� OD� SHUWH� G
XQ� pOpPHQW�FRQVWLWXWLI�GH�O
HQYRL���
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0DQXWHQWLRQ��� 'pSODFHPHQW� PDQXHO� RX�PpFDQLTXH�GH�PDUFKDQGLVHV����
1�
�
1RUPDOLVDWLRQ� �FROLV� HQ���� &ROLV� D\DQW� IDLW�O·REMHW� G·XQH� UpJXODULVDWLRQ� FKH]� 35,60(��pWLTXHWDJH� PDQXHO��� ([���� H[FpGHQW�� FRGH�EDUUHV�LOOLVLEOHV«�
�
1RXYHDXWp��� &RUUHVSRQG� HQ� OLEUDLULH� j� XQ�RXYUDJH�FRPPHUFLDOLVp�SRXU�OD�SUHPLqUH�IRLV����
2�
�2IILFH��� $FFRUG� WDFLWH� RX� pFULW� HQWUH� OH�GLIIXVHXU� HW� OH� SRLQW� GH� YHQWH�� SRXU� O·HQYRL�DXWRPDWLTXH� HW� UpJXOLHU� GH� QRXYHDXWpV� VRXV�FHUWDLQHV� FRQGLWLRQV�� /D� PLVH� HQ� SODFH� GH�O·RIILFH� SHUPHW� DX� OLEUDLUH� G·REWHQLU� GHV�FRQGLWLRQV� SDUWLFXOLqUHV� WHOOHV� TXH� OH� GURLW� GH�UHWRXU� GHV� RXYUDJHV� LQYHQGXV� RX� GHV� GpODLV� GH�SDLHPHQW�SURORQJpV����
3�
�
3DF��������&DUWRQ�G·HPEDOODJH�DX[�GLPHQVLRQV�QRUPDOLVpHV��/����PP�[�O����PP�[�K�GH�����j�����PP��IDFLOLWDQW�OH�WUL�PpFDQLVp��
�
3DOHWWH��� 6XSSRUW� SODW� GH� GLPHQVLRQV�QRUPDOLVpHV� ���� FP� [� ���� FP��� VHUYDQW� j�FRQVWLWXHU�GHV�ORWV�KRPRJqQHV�GH�PDUFKDQGLVHV�SRXU� SHUPHWWUH� OHXU� GpSODFHPHQW� SDU� GHV�WUDQVSDOHWWHV���
3DOHWWH� SHUGXH��� 3DOHWWH� GHVWLQpH� j� QH� VHUYLU�TX
XQH�VHXOH�IRLV���3LORQ���&RQFHUQH�OHV�RXYUDJHV�LQYHQGXV��UHWLUpV�GX� PDUFKp� SDU� O·pGLWHXU� HW� GHVWLQpV� j� rWUH�GpWUXLWV���3ORPE���2EMHW�SRUWDQW�XQH�UpIpUHQFH�XQLTXH�HW�VHUYDQW� j� VFHOOHU� OHV� SRUWHV� G·XQH� VHPL�UHPRUTXH���3/9��� 3XEOLFLWp� VXU� OH� OLHX� GH� YHQWH�� &RQFHUQH�WRXV� OHV� REMHWV� �DIILFKHV�� SUpVHQWRLUV«�� IRXUQLV�SDU� O·pGLWHXU� SRXU� DLGHU� OHV� OLEUDLUHV� GDQV� OD�YHQWH�GH�OHXUV�RXYUDJHV���3RUWHXU��� 9pKLFXOH� GRQW� OD� FDELQH� HW� OD�FDUURVVHULH� VRQW� VXU� XQ� PrPH� FKkVVLV��

3ULQFLSDOHV� XWLOLVDWLRQV��� OLYUDLVRQV� UpJLRQDOHV��PHVVDJHULHV� HW� H[SUHVV�� OLYUDLVRQV� HQ� YLOOH��&DSDFLWp� YDULDEOH�� HQ� IRQFWLRQ� GH� OD� ORQJXHXU��GH���j����PqWUHV����
3ULVH� HQ� FKDUJH��� $FFHSWDWLRQ� GHV�PDUFKDQGLVHV� SDU� OH� WUDQVSRUWHXU� PDUTXDQW� OH�GpEXW� G
H[pFXWLRQ� GX� FRQWUDW� GH� WUDQVSRUW�� /D�SULVH� HQ� FKDUJH� QH� GRLW� SDV� rWUH� FRQIRQGXH�DYHF� OH� FKDUJHPHQW� GH� OD� PDUFKDQGLVH� TXL� QH�VLJQLILH� SDV� SRXU� DXWDQW� DFFHSWDWLRQ� GHV�PDUFKDQGLVHV���
35,60(��� 3ODWH�IRUPH� QDWLRQDOH� GH� WUL� HW� GH�UHJURXSHPHQW� GX� OLYUH�� 6RQ� PpWLHU� HVW� GH�FRQVROLGHU� TXRWLGLHQQHPHQW� GHV� IOX[� HQ�SURYHQDQFH� G·pGLWHXUV�GLVWULEXWHXUV� HQ� XQH�VHXOH� HW� XQLTXH� H[SpGLWLRQ�� j� GHVWLQDWLRQ� GHV�OLEUDLUHV� GH� SURYLQFH�� GH� %HOJLTXH� HW� GX�/X[HPERXUJ����
5�
�
5DFNV��� (TXLSHPHQWV� GH� GLYHUVHV� QDWXUHV� HW�GLPHQVLRQV� GHVWLQpV� j� RUGRQQDQFHU� OH�UDQJHPHQW�GH�VXSSRUWV�GH�FKDUJH��UDFNV�j�SDOHWWHV��j�FDVLHUV���

�
5DIDOH� �� 7\SH� GH� SUpSDUDWLRQ� GH�FRPPDQGHV� GDQV� OHTXHO� SOXVLHXUV�FRPPDQGHV� LVVXHV� GH� GLIIpUHQWV� PDJDVLQ� VRQW�UHJURXSpHV� SRXU� rWUH� pPLVHV� HW� SUpSDUpHV� HQ�PrPH�WHPSV���5pDVVRUW��� 2SpUDWLRQ� TXL� FRQVLVWH� j� UHSDVVHU�FRPPDQGH� FKH]� O·pGLWHXU� RX� OH� GLVWULEXWHXU�G·XQ� WLWUH� YHQGX� DX� FRXUV� G·XQH� SpULRGH�GRQQpH���

5pFpSLVVp� G
H[SpGLWLRQ��� 'RFXPHQW�DFFRPSDJQDQW�OHV�PDUFKDQGLVHV�H[SpGLpHV�HW�OH�ERUGHUHDX� GH� OLYUDLVRQ� GpWDLOOp�� ,O� SUpFLVH� OHV�SULQFLSDOHV�FRQGLWLRQV�GH�FRQWUDW�GH�WUDQVSRUW����
5pFpSLVVp� pPDUJp��� 'RFXPHQW� GH� WUDQVSRUW�SRUWDQW�OH�QRP�HW�OD�VLJQDWXUH�GX�GHVWLQDWDLUH��OD� GDWH� GH� OLYUDLVRQ� HW� DWWHVWDQW�� SDU�FRQVpTXHQW�OD�UpFHSWLRQ�GH�O·HQYRL���
5HPHWWDQW��� 6RFLpWp� TXL� GpSRVH� GH� OD�PDUFKDQGLVH� FKH]� 35,60(��� pGLWHXU�� GLIIXVHXU�HW�RX�GLVWULEXWHXU���
5pWHQWLRQ���*HVWLRQ�GHV�OLYUDLVRQV�j�MRXUV�GLWV���5LVWRXUQH�SRLGV�PR\HQ���35,60(�D�PLV�HQ�SODFH�XQH� JULOOH� GH� ULVWRXUQH� PHQVXHOOH� LQGH[pH� VXU�O·pFDUW�FRQVWDWp�HQWUH�OH�SRLGV�PR\HQ�GHV�FROLV�



�

�
�����pGLWLRQ�DYULO������²�SDJH���

GpSRVpV�SDU�XQ�UHPHWWDQW�HW�OH�SRLGV�PR\HQ�GH�O·HQVHPEOH�GHV�UHPLVHV�GH� OD�SODWH�IRUPH�SRXU�XQ�PRLV���
53&��5DSSRUW�GH�3ULVH�HQ�&KDUJH����'RFXPHQW�DGUHVVp�SDU�35,60(�j�VHV�SDUWHQDLUHV�SRXU� OHXU�VLJQLILHU� OHV� DQRPDOLHV� UHQFRQWUpHV� ORUV� GX�WUDLWHPHQW� GH� OHXUV� UHPLVHV� �PDQTXDQW��H[FpGHQW��OLEUDLUH�LQFRQQX«���5XSWXUH� GH� FKDUJH��� ,QWHUUXSWLRQ� GDQV� OD�FKDvQH� G
DFKHPLQHPHQW� GHV� PDUFKDQGLVHV� VH�WUDGXLVDQW� SDU� GHV� PDQXWHQWLRQV�� HW� OH�WUDQVERUGHPHQW� GH� OD� PDUFKDQGLVH� G·XQ�YpKLFXOH�VXU�XQ�DXWUH��
�
�
6�
�
6FDQQHU��� 2SpUDWLRQ� FRQVLVWDQW� j� EDOD\HU� XQ�FRGH� j� EDUUHV� j� O·DLGH� G·XQ� SLVWROHW� RSWLTXH�LQIUD�URXJH�� &H� W\SH� GH� OHFWXUH� SHUPHW�G·LGHQWLILHU� OHV�SDUDPqWUHV� FRGpV�GDQV� OH� FRGH�j�EDUUHV�� /H� VHUYHXU� ORFDO�SHXW�DORUV�HIIHFWXHU�OH� UDSSURFKHPHQW� HQWUH� OHV� LQIRUPDWLRQV� TXL�YLHQQHQW� G·rWUH� OXHV� HW� OHV� LQIRUPDWLRQV�GLVSRQLEOHV� GDQV� OH� IOX[� LQIRUPDWLTXH�WKpRULTXH��
�
6HPL�UHPRUTXH� �IpP����� (VSDFH� SRXU� OH�FKDUJHPHQW� GH� PDUFKDQGLVHV� �VXU�SDOHWWHV�� UROOV�� HWF��� WLUp� SDU� XQ� WUDFWHXU�� /H�WRXW�FRQVWLWXH�XQ�DWWHODJH��8QH�VHPL�UHPRUTXH�GH� ��� P�� SHXW� FRQWHQLU� MXVTX·j� ��� SDOHWWHV�QRUPDOLVpHV���
6HUYHXU���0DFKLQH�XWLOLVHU�HQ�LQIRUPDWLTXH�SRXU�WUDLWHU� OHV� LQIRUPDWLRQV� WUDQVPLVHV� SDU� GHV�V\VWqPHV� GH� SRLQWDJH�� GHV� RUGLQDWHXUV� RX�G·DXWUHV�VHUYHXUV���

6RXIIUDQFH� pGLWHXU��� /RUVTXH� OH� UHPHWWDQW�GpSRVH� VXU� OD� SODWH�IRUPH� 35,60(� XQ� HQYRL�GHVWLQp�j�XQ�OLEUDLUH�QRQ�UpIpUHQFp�RX�GHV�FROLV�HQGRPPDJpV��XQ�DYLV�GH�VRXIIUDQFH�OXL�HVW�DORUV�DGUHVVp���6RXIIUDQFH�WUDQVSRUWHXU��� & RUUHVSRQG�j�OD�QRQ�
OLYUDLVRQ�GH�P DUFKDQGLVHV�HQ�UDLVRQ�GX�UHIXV�GX�
GHVWLQDWDLUH�� GH� OD� IHUP HWXUH� GH�
O·pWDE OLVVHP HQW��HWF�� 8 Q�DYLV�GH�VRXI IUDQFH�HVW�
DORUV�DGUHVVp�DX�GRQQHXU�G·RUGUH�HW�j�3 ULVP H��
�
�
7�
�
7LPEUH� 35,60(��� (WLTXHWWH� SUp�SD\pH�SHUPHWWDQW� GH� QRUPDOLVHU� OH� IOX[� GHV�UHPHWWDQWV� ©�RFFDVLRQQHOV�ª� ��� GH� ��� FROLV� SDU�PRLV��
�
7UDQVLWDLUH��� (QWUHSULVH� PDQGDWpH� SDU�O
H[SpGLWHXU� RX� OH� GHVWLQDWDLUH� G
XQH�PDUFKDQGLVH�TXL�GRLW� VXELU�SOXVLHXUV� WUDQVSRUWV�VXFFHVVLIV�� 6D�PLVVLRQ� HVW� G
RUJDQLVHU� OD� OLDLVRQ�HQWUH� OHV� GLIIpUHQWV� WUDQVSRUWHXUV� HW� G
DVVXUHU�DLQVL�OD�FRQWLQXLWp�GX�WUDQVSRUW����

7UDQVSDOHWWH� �� $SSDUHLO� SHUPHWWDQW� GH�WUDQVSRUWHU�KRUL]RQWDOHPHQW�GHV�SDOHWWHV����7UDQVSRUWHXU� DJUpp��� 7UDQVSRUWHXU�UpSRQGDQW� DX� FDKLHU� GHV� FKDUJHV�� DSUqV� DYRLU�UHoX� O·DJUpPHQW� GH� OD� &/,/� SRXU� SUHQGUH� HQ�FKDUJH�DX�GpSDUW� GH� OD�SODWH�IRUPH�3ULVPH� OHV�HQYRLV�GHVWLQpV�DX[�/LEUDLUHV���
7ULHXU��� (QVHPEOH� GH� OD� FKDvQH�PpFDQLVpH� TXL�SHUPHW� OH� WUL� DXWRPDWLTXH� GHV� FROLV�� 6XU� OD�SODWH�IRUPH� 3ULVPH�� LO� HVW� FRPSRVp� GH� GHX[�LQMHFWHXUV��GH�����SODWHDX[��G·XQ�VFDQQHU�HW�GH����JRXORWWHV�GH�VRUWLH��������������

�
Glossaire compilé par Valérie BERGASSE (PRISME) et Yann CHARLÈS-FAROU (CLIL) 
 
Sources : 
Guide pratique du libraire, hors série adpf, septembre 2002 
Transport et logistique 2005, Reed Exhibitions/SITL 


